
Please Post until April 1, 2017	 Conair Corporation has notified the US Consumer Product Safety Commission of this voluntary recall. 

Riveted Blade in the following series of Cuisinart® Food Processors:

 
The riveted blade may crack and a piece of the blade could detach,  

which may result in a laceration hazard.

Call Customer Service 1-877-339-2534
Monday - Friday: 7:00AM to 11:00PM E.T.
Saturday - Sunday: 9:00AM to 5:30PM E.T.

OR Go Online to www.cuisinart.com/recall

TO DETERMINE IF YOUR FOOD PROCESSOR BLADE IS PART OF THE RECALL: 

• CFP-9 • CFP-11 • DFP-7 • DFP-11• DFP-14 • DLC-5 • DLC-7 • DLC-8 • DLC-10 • DLC-XP • DLC-2007 • DLC-2009  
• DLC-2011 • DLC-2014 • DLC-3011 • DLC-3014 • EV-7 • EV-10 • EV-11 • EV-14 • KFP-7 • MP-14

To register:

Recalled Not Recalled 

1. �Check the blade to see if there  
are rivets ...

2. �If your blade has rivets, check the  
Model or Series number of your Food 
Processor, as shown on the bottom  
of the Food Processor (see below).  
If the number starts with any of the  
above (which may be followed by a  
suffix), STOP using the riveted blade 
immediately. Call the Customer Service 
number or register Online to receive a 
replacement blade (see below).

1. �If the Model number ends in a Y as shown 
on the front panel of the box ... 

 
OR

There are NO RIVETS on the blade ...

 
 
2. �Your Food Processor is NOT  

involved in this recall. You may  
continue to use your Food Processor.

Bottom of Food Processor

SAFETY RECALL



 U.S. Consumer Product Safety Commission – Recall w/Health Canada  
 

Recall Date: December 13, 2016 
Recall Number: 17-DRAFT FOR CLEARANCE    

Cuisinart Food Processors Recalled by Conair Due to 
Laceration Hazard 
 
Recall Summary 
 
Name of Product: Cuisinart® food processors  
 
Hazard: The food processor’s riveted blade can crack over time and small, metal pieces of the 
blade can break off into the processed food. This poses a laceration hazard to consumers.  
  
Remedy: Replace 

Consumers should immediately stop using the food processor’s riveted blade and contact 
Cuisinart for a free replacement blade.  

Consumer Contact: Cuisinart toll-free at 877-339-2534 from 7 a.m. to 11 p.m. ET Monday 
through Friday and from 9 a.m. to 5 p.m. ET Saturday and Sunday or online at  
www.cuisinart.com and click on Product Recalls at the bottom of the page for more information 
on the voluntary recall. 

Recall Details 
 
Units: About 8 million (in addition, about 300,000 were sold in Canada) 
 
Description: This recall involves the riveted blades in Cuisinart food processors with model 
numbers that begin with the following:  CFP-9, CFP-11, DFP-7, DFP-11, DFP-14,  DLC-5, 
DLC-7, DLC-8, DLC-10, DLC-XP, DLC-2007, DLC-2009, DLC-2011, DLC-2014, DLC-3011, 
DLC-3014, EV-7, EV-10, EV-11, EV-14, KFP-7 and MP-14. The model number is located on 
the bottom of the food processor. The blades have four rivets and are silver-colored stainless 
steel and have a beige plastic center hub. Only food processors with four rivets in the blades are 
included in this recall. Cuisinart is printed on the front and on the bottom of the food processors. 
 

Incidents/Injuries: Conair has received 69 reports of consumers finding broken pieces of the 
blade in processed food, including 30 reports of mouth lacerations or tooth injuries. 

Sold at: Department, gourmet and specialty stores nationwide and on various websites from July 
1996 through December 2015 for between $100 and $350.  

Distributor: Conair Corp., of Stamford, Conn., owner of the Cuisinart brand 

Manufactured in: China 
 

http://www.cuisinart.com/recall
http://www.cuisinart.com/recall


 
 
Note: Health Canada's press release is available at: XXXXXX 
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Examples of Cuisinart food processors with riveted blades 
 
 

 
 
Riveted blade in Cuisinart food processor  

 

 
Rating plate on bottom of recalled Cuisinart food processor with riveted blades 
 



 
About U.S. CPSC: 
The U.S. Consumer Product Safety Commission is charged with protecting the public from unreasonable 
risks of injury or death associated with the use of thousands of types of consumer products under the 
agency’s jurisdiction.  Deaths, injuries, and property damage from consumer product incidents cost the 
nation more than $1 trillion annually. CPSC is committed to protecting consumers and families from 
products that pose a fire, electrical, chemical or mechanical hazard. CPSC’s work to ensure the safety of 
consumer products - such as toys, cribs, power tools, cigarette lighters and household chemicals – 
contributed to a decline in the rate of deaths and injuries associated with consumer products over the past 
40 years. 
 
Federal law bars any person from selling products subject to a publicly-announced voluntary recall by a 
manufacturer or a mandatory recall ordered by the Commission. 
 
To report a dangerous product or a product-related injury go online to www.SaferProducts.gov or call 
CPSC’s Hotline at 800-638-2772 or teletypewriter at 301-595-7054 for the hearing impaired. Consumers 
can obtain news release and recall information at www.cpsc.gov, on Twitter @USCPSC or by 
subscribing to CPSC’s free e-mail newsletters.  
 
CPSC Consumer Information Hotline 
Contact us at this toll-free number if you have questions about a recall: 
800-638-2772 (TTY 301-595-7054) 
Times: 8 a.m. – 5:30 p.m. ET; Messages can be left anytime 
Call to get product safety and other agency information and to report unsafe products.  
 
Media Contact 
Please use the phone numbers below for all media requests. 
Phone: 301-504-7908 
Spanish: 301-504-7800 
 
 

http://www.saferproducts.gov/
http://www.cpsc.gov/
https://twitter.com/USCPSC
http://www.cpsc.gov/en/Newsroom/Subscribe/
http://www.saferproducts.gov/
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