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IMPORTANT RECALL NOTICE

October 31, 2014

Dear Costco Member,
Costco records indicate that you purchased item #852473 Essenza Elements Series Tower Tea Light Warmer
between August 2014 and October 2014.

Unfortunately, based on reports from several consumers the item has the potential to pose a risk of high flames.
Please stop using the item immediately and return to Costco for a full refund.

Costco and Olympic Mountain Products value your safety; we are sorry for any inconvenience this has caused
and thank you for your cooperation.

Please call the phone # below with any questions regarding this recall.

US/Canada — 1-855-330-3590 - 24 hour Service

Sincerely,

Jeff B. Stice
President



