
          Date  2/1/18 
 
Dear Costco Member,                                                                          
  
Our records indicate that you have purchased  

Costco 
Item # 

 
GW 
Item 
No. Model Number Item Description 

996772 
or 

981392 2001202 
CS80L211, CS80L210 or 
CS80L00 

Greenworks PRO 80V 18" Chainsaw w/ 1-2.0ah battery, 
charger& oil  

1170154 2004602 
CS80L211, CS80L210 or 
CS80L00 

Greenworks 80V 18in chainsaw (1)2.0ah battery/charger 
(hardcase, extra chain, bar and chain oil)-CS80L210 

 
 

between January 2015 through October 2017. 
 
 

Hazard: 

The chain brake guard in the cordless electric chainsaw can fail and allow the chainsaw to continue operating, posing an 

injury hazard to users. 

 
 

Remedy:  

Consumers should immediately stop using the recalled chainsaws and contact Hongkong Sun Rise Trading for a free 

repair. 

 
 

 
 

Consumer Contact: 

Hongkong Sun Rise Trading toll-free at 888-266-7096 from 9 a.m. to 8 p.m. ET Monday through Thursday and 9 a.m. to 5 

p.m. ET Friday through Sunday or online at www.greenworkstools.com and click on “Important Safety Notice” at the 

bottom of the page for more information. 

 

Thank you 

 
 
Greenworks 
 
  
 

http://www.greenworkstools.com/



