
Delivery to Puerto Rico

Delivery to Puerto Rico requires additional transit time.  We estimate 7-10 business 
days for you to be contacted by the delivery agent beyond the delivery timeframe 
listed under Shipping & Terms on Costco.com.   

Below is an overview of the item shipping process: 

1. Your order will ship to a carrier facility in the Nashville, TN area.

2. Your order will be consolidated and shipped from Nashville, TN to Puerto Rico.

3. Upon arrival in Puerto Rico, you will be contacted by the local delivery agent to
schedule your delivery appointment.

a. Deliveries are made between the hours of 8 AM to 5 PM, Monday through
Friday and will be scheduled with a 4 hour delivery window.

Additional delivery fees may be required if you are located outside of a regular 
delivery service area or if extraordinary delivery requirements are necessary.  If 
additional delivery fees are necessary, you will be contacted prior to delivery. 

For detailed information regarding your delivery, such as the level of service that will 
be provided, please refer back to the Shipping & Terms section of Costco.com for the 
item(s) you are looking to purchase. 

If you need additional information please go to www.costco.com/contactus or call 1-
800-955-2292.

http://www.costco.com/contactus

